
FIG. 1 



±1 



Client Computer 
202 



Browser 



204 



Embedded 
Control 




FIG. 2 



Start \\ 



302 



User executes web browser 



\ 



304 



306 



I 



User encounters problem 



I 



Embedded web browser control is initiated 



J\ 



308 



Embedded web browser control interacts 
with server to solve problem 
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Control sends message to server indicating that it 
has been activiated 
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Server seeks and finds a customer service 
representative to assist the user 
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Customer Support Application (CSA) sends read 
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information entered into the web page and sends it 
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The CSA sends an edit command to the control in 
order to solve the problem 
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Product Registration Page 



Armand Stereo System Product Name — 604 



Multi-channel receiver 



Product Description — 606 



8374629 



Product UPC Code _ 608 



John Smith 



Customer Name —610 



smithATemail.com Customer Email _ 612 



787-555-2659 



Customer Telephone number — 614 



THERE WAS AN ERROR PROCESSING THE 
INFORMATION YOU ENTERED 
PLEASE CHECK THE INFORMATION ENTERED AND 

SUBMIT AGAIN 
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Having trouble with this web page? Click 
here for immediate customer support. — 6 1 8 
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Instant Message Utility 



Customer Service Representative: 
I have reviewed the information you 
entered into the web page. I have found 
the following problems: 

- the product UPC code you entered 
contains 7 numbers when it should 
contain 8 numbers 

- the customer email address is not in the 
correct format;, it should include the "@" 
symbol 

- the customer phone number includes an 
incorrect area code 

I corrected the "@" symbol 
Please make the other corrections 
indicated above and resubmit. 
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End User: Thank you. I will make these 
corrections and resubmit. 
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